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A MESSAGE FROM THE PRESIDENT 
Kristian Pujol, M.A., CCPS | CALSPro President 

 

 

Dear Membership, 
 
I hope everyone is enjoying summertime and staying safe out there. I am very excited about how well this year has turned out thus far for our 
association, thanks to your support and participation. 2023 has been a busy year back to the “new norm” and with the hard efforts of 
committee work and numerous volunteers, there are some important potential changes on the horizon that you need to be aware of.   
  
There are three items I want to draw to your attention: 

1. Bylaw Amendment Proposals (2) - both aim to change the current membership fee structure. 
a.    Will be sent out via email to each member (by August 22, 2023) 

2. Town Hall (via Zoom) on September 7, 2023 – to specifically discuss these proposals in further detail.  
a.    Invites will be sent out soon by CAMS (our management office) 

3. Annual Conference in San Diego on September 22-24, 2023 – Bylaw amendments will be voted on by the general membership. 

Due to membership attrition and industry trends during the pandemic years, our association struggled financially and had to take “extra 
measures” (reaching outside of our normal revenue sources) to make ends meet. With concerns about our association’s long-term financial 
viability, a Blue-Ribbon committee was commissioned by the Board of Directors to research, assess and propose options for membership fee 
restructuring and potential new sources of revenue streams to ensure continuity of our core values. 
 
Two proposals were submitted and discussed during our Board of Directors meeting in July 2023. They both have their merits, but they will 
both impact the CALSPro membership significantly. A third option, of course, is not to make any changes but that will be up to the 
membership vote. I encourage you to be on the lookout for an upcoming CALSPro email this month (will be sent by August 22, 2023) outlining 
the details for both proposals and please be sure to read them carefully. It is imperative that we are all in this together.  
  
To better communicate and provide the entire membership an opportunity to discuss the proposed Bylaw amendments and answer questions 
(before potentially putting up for a vote at our annual conference), we will be hosting a Zoom Town Hall Meeting on September 7, 2023 (exact 
time TBD). Please be sure to set aside time to attend and/or have a representative from your office present. The more participation and 
involvement we have, the more fruitful and reflective the discussion will be across the board. 
 
Finally, the two proposals will have to be submitted to the general membership as Bylaw amendments for consideration and voting during our 
annual conference. This year’s conference in San Diego is already going to be very exciting, educational, and engaging, but with these two 
proposed Bylaw amendments up for vote, it will be furthermore imperative that you attend to have your voice heard and represented at our 
business meeting.  
 
I thank you in advance for your time and continued support to CALSPro.  
 
See you soon! 

 

 
  

CONTINUING EDUCATION -- UPCOMING EVENTS 

• August 8, 2023 | 5pm: Mini webinar presented by Larry Sukay with Patriot Insurance 
• September 23, 2023: In person -- San Diego Conference 

You may also CLICK HERE for our upcoming events: 
  
Feel free to reach out to Robert Porambo at rporambo@knoxservices.com or 619-549-4853 if you have any questions. 

https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fclicks.memberclicks-mail.net%2fls%2fclick%3fupn%3d-2Fco1UlpQBbjT1gkAOKezWlRrC7RLBhw-2BJrhJYmcjGsMlIP92XFu0Jj2huuXqPBXhaDRxcRwt3cUYCJAJOs1WLQDvAfvyA2iKo6rCmrCrNgyV8Sr5GFRjgM-2BROKzTCzP15AzF_tWDCLcE2Nu2Ve8Pelm1JF9CogBnktyzi85bQU-2FvU5RqyxQo8ucCR-2BHFI5gFeRmKt2At39UpNv7gesTDaaAQqBZO-2BErxOFStu8BJrt4vYRlKQlHB8xonpRd0qX5994A6hTpp-2Bu63VtrGo3AeSlDclRmoxs3jpG9af5SZba0KAwlTud90J6ddQSvKBqZ-2BOLP0E-2B0Ylc2g2dKdKZkRPqFou19CIn45UtJQUPM3A1MyDuje65QIrxbiLHtKWUPgZoccnHC-2FAUm50OAnWEnwPCJaoVQXlx0Rjj2GpdsdBW-2FxOZLSktWc7QxWErXNnm26v-2BMCt&c=E,1,WCU_jDWvflyLGziuSN4pbpJzcmL599JvS17527bYQDsMi7hygL4tBVIX_mrSK2sc3uBF0Xfya5wxoKEq2tjnKgu1ExTbf4aIAQYVKdcqMqVRAl1cjZBV5ITdeg,,&typo=1
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fclicks.memberclicks-mail.net%2fls%2fclick%3fupn%3d-2Fco1UlpQBbjT1gkAOKezWlRrC7RLBhw-2BJrhJYmcjGsMlIP92XFu0Jj2huuXqPBXhaDRxcRwt3cUYCJAJOs1WLQDvAfvyA2iKo6rCmrCrNgzWgYKCt9vODNejNJXBcSdeixLm_tWDCLcE2Nu2Ve8Pelm1JF9CogBnktyzi85bQU-2FvU5RqyxQo8ucCR-2BHFI5gFeRmKt2At39UpNv7gesTDaaAQqBZO-2BErxOFStu8BJrt4vYRlKQlHB8xonpRd0qX5994A6hTpp-2Bu63VtrGo3AeSlDclRmoxs3jpG9af5SZba0KAwlTJ5I0299jGC1l7VCfUHR8ELvGAKKfANfOQAfq03d1KUX0HYTZxRrTn-2FH-2B7BIitqEgvWrrvwX22x6-2FspsavgdXRaoZWGdSXOF4k8OEOt-2BlZa7-2B17cozWjpak2jBArAV7Oek9bqnd5EDFMPBS3gEvctF&c=E,1,rLHayyCCvUCEXSrDFLc64vyUOdeBZP2WFQ7tpiL25gRZ4TEF22EOWq0GRYPwKGtI-r3b4cY_mgadT5DLYu_fIn7V6wFoIcpvE8UDv6LFVrf-CNM,&typo=1
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fclicks.memberclicks-mail.net%2fls%2fclick%3fupn%3d-2Fco1UlpQBbjT1gkAOKezWlRrC7RLBhw-2BJrhJYmcjGsMlIP92XFu0Jj2huuXqPBXhaDRxcRwt3cUYCJAJOs1WLQDvAfvyA2iKo6rCmrCrNgwu4icWuYa4fS-2FpMcax9-2B3PiYg8_tWDCLcE2Nu2Ve8Pelm1JF9CogBnktyzi85bQU-2FvU5RqyxQo8ucCR-2BHFI5gFeRmKt2At39UpNv7gesTDaaAQqBZO-2BErxOFStu8BJrt4vYRlKQlHB8xonpRd0qX5994A6hTpp-2Bu63VtrGo3AeSlDclRmoxs3jpG9af5SZba0KAwlS5895cgFFEqEfU-2BvCLXKuagt3XteWE-2BfmkIFQQVh0-2B5SES-2FCzLquu2gPVmFGjEQpDg4I-2BnEnPld1A2VIt2TOZRn5frX4ZHj4T-2F7np0kUler5aM-2Bhmy9ZGsJMiSOIlgF-2Fxk0b5GsiQx8ZPGvnlpHfsp&c=E,1,3o6MkwxAUxX71Zq3RXUGg4--gnm_Aor0Qee5jHr2h10n0AJfQmjjjgWErqeDCt3ddY79B-Wzc8usKSza5xf73eQ6EMNQ7TP7q4sM4pFdN9EYEvmmzCp9eONleJI,&typo=1


  

  

2023 CONFERENCE UPDATE...DESTINATION SAN 
DIEGO!  

By Dan Mora, 2023 Conference Committee Chair 
  
Registration is open for 2023 Conference! This year, we are very excited to 
offer an accredited MCLE education schedule. We are focused on providing 
education from the most informed and experienced industry leaders. Topics 
include:  

• Legislative Update 
• Brave or Foolish - Call the Sheriff! 
• Help Me Help You - Hear from County Clerks 
• New Revenue - Writ Levies Demystified 
• More New Revenue - Maximizing Photocopy 
• Processing Serving Seminar 
• Specialization Processing Serving Seminars 

  
Not only will we have a world-class education line-up, don’t miss the 
networking opportunities with affiliates and industry leaders. Our Friday night 
social is at-the-ballpark! Enjoy Petco Park, named the 2022 best MLB 
ballpark by USA Today, and the National League Division Winning San 
Diego Padres. In addition, our very own past-President Robert Porambo, San 
Diego native and rabid Padres' fan, will be honored with the Rosenthal 
Memorial Award. 

 

  

Applause for the current Conference Committee! 
Dan Mora, Ken Hastings, Jackie Janney, Robert 
Porambo, Chad Barger, Michael Kern, Jenny Blevens, 
Stephanie Shoen, Kristian Pujol, Larry Kirlin 

  

When: September 22-24, 2023 

Where: Hilton San Diego Bayfront 
Who: All legal support professionals 

Why: Networking, learning, sun, baseball 

 

 

  

  

MEMBERSHIP COMMITTEE UPDATE  

Vendor Members: Vetted and Ready to Serve You  
  
You may not think of vendor members as a benefit of your CALSPro membership, but each one has been hand selected to provide you with 
the services you need to run your business.  Review the information below on each current vendor member.  For more contact information, 
visit the CALSPro vendor member web page HERE. 
  
Philadelphia Insurance Company:  A one-stop shop for all your surety bonding needs. Bonds written to support CALSPro members include: 
Legal Document Assistant, Notary and Notary E&O, Process Server, and Photocopier bonds.  Bond requests can be submitted in minutes via 
the CALSPro simplified online application. To request a bond, click on the Resources Tab from the Member Dashboard and select Surety 
Bond Request to complete your application or simply CLICK HERE. 
 
Verliance, Inc.: A privately held collection service founded in 1999 and has remained under the same ownership since inception. Verliance 
was born on the idea of providing clients with a collection firm they can trust to get immediate results. They are business professionals, just as 
you are, and they believe in the importance of customer service, first and foremost. 
 
Top Priority Couriers, Inc.: For nearly a quarter of century, Top Priority in cooperation with CALSPro, has provided courier service to a vast 
majority of CALSPro members. This service facilitates sending/receiving correspondence to any CALSPro member that is also a member of 
Pouch system (E-System). Once a member of Pouch System, for a fixed low monthly cost, our courier will stop at your facility Monday through 
Friday to pick up or deliver items to/from other pouch members. Subscribers receive discounted rates for shipping to non-CALSPro members 
in California, Arizona, and Las Vegas, where we provide service.  
 
Green Filing: They believe that e-filing in courts should be easy, simple, and fast so that attorneys and their support staff can work smarter, 
not harder, and focus on providing the first-class legal support they provide their clients. 

REGISTER HERE  

VIEW BROCHURE  

https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fclicks.memberclicks-mail.net%2fls%2fclick%3fupn%3d-2Fco1UlpQBbjT1gkAOKezWlRrC7RLBhw-2BJrhJYmcjGsMlIP92XFu0Jj2huuXqPBXhaDRxcRwt3cUYCJAJOs1WLQDvAfvyA2iKo6rCmrCrNgwofrphCyb9sWPsdcorqM7D7lFh_tWDCLcE2Nu2Ve8Pelm1JF9CogBnktyzi85bQU-2FvU5RqyxQo8ucCR-2BHFI5gFeRmKt2At39UpNv7gesTDaaAQqBZO-2BErxOFStu8BJrt4vYRlKQlHB8xonpRd0qX5994A6hTpp-2Bu63VtrGo3AeSlDclRmoxs3jpG9af5SZba0KAwlQdP9iaNyF8f1VycefPK27dEB1gVkNIrdqog2yOzUbK-2FCwSBpgeI4XrJUqeLNLwdQmScxzvPnYklP3s5NJMf5vA2Ee7-2Bb5lwQ4Ksc4va7yA5Ds-2BmUFnwjnj1BTQDJ-2FOtNt2UqMRcJMO8rPOQvXECYku&c=E,1,Utye5i311nYEEhA-vprjU-k_f2hCmJ4NtH_vSeAsZN8fJ-ro56hI8mHp5N8htxLQgsx2Fnr4U2cjlqzQzSSWW4LG18n03Q2_4orxeHBi0lOMRFmt&typo=1
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fclicks.memberclicks-mail.net%2fls%2fclick%3fupn%3d-2Fco1UlpQBbjT1gkAOKezWlRrC7RLBhw-2BJrhJYmcjGsMlIP92XFu0Jj2huuXqPBXhaDRxcRwt3cUYCJAJOs1WLQDvAfvyA2iKo6rCmrCrNgxuPIpWDSvVvfVOxKcPq8CxWYGs_tWDCLcE2Nu2Ve8Pelm1JF9CogBnktyzi85bQU-2FvU5RqyxQo8ucCR-2BHFI5gFeRmKt2At39UpNv7gesTDaaAQqBZO-2BErxOFStu8BJrt4vYRlKQlHB8xonpRd0qX5994A6hTpp-2Bu63VtrGo3AeSlDclRmoxs3jpG9af5SZba0KAwlT9tavA0neccLN2z-2FoPUuiRtsIA-2BmO-2FZwPmfkiSbD84bXxuAyx7V1wjPrReTfcj7CIePGh0t3ZSAcadJpCl02zUh7eR7mrel0-2F7g6vHxDDlJzAAy4hPi4H-2FKOg8S7qOAWd84d5bO3mobBoUmZArS0zx&c=E,1,J-BkEcO3Cp8cAQ80SP6DClFpkntgmOm0SbGD9DC9Au4NR4YS8YT8kzpz7gaEBj-dVyTxXsPdbrtN4skk7NjyEya3hKYyJOIMnpB2kKaQKfIMahchAZXbbQ,,&typo=1
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fclicks.memberclicks-mail.net%2fls%2fclick%3fupn%3d-2Fco1UlpQBbjT1gkAOKezWlRrC7RLBhw-2BJrhJYmcjGsMlIP92XFu0Jj2huuXqPBXhaDRxcRwt3cUYCJAJOs1WLQDvAfvyA2iKo6rCmrCrNgxuPIpWDSvVvfVOxKcPq8CxoE2M_tWDCLcE2Nu2Ve8Pelm1JF9CogBnktyzi85bQU-2FvU5RqyxQo8ucCR-2BHFI5gFeRmKt2At39UpNv7gesTDaaAQqBZO-2BErxOFStu8BJrt4vYRlKQlHB8xonpRd0qX5994A6hTpp-2Bu63VtrGo3AeSlDclRmoxs3jpG9af5SZba0KAwlTS-2Fe0RidWG7xjiaU5WNe7QhHDY-2FNPZDwe-2FQFgCeXJiLP39hFcvNGz23ZRpU5YaTHo4CE9wLCRv8W6kmPiCapKChRrAVzsfniLWNFlymbkoeB3OCmXW-2BpRRry4tTkTbT6ClWLwEo0x1Nh3KFMj55Pc9&c=E,1,pI8irrseqpZsTIaLqaLU2lVJq5mP0U1ahexIMz_Cm1bGr97ji8WQAIrbzMlyD7ux6AZ2NFEPn2PPy5KnslvuilTqjb6ngWvphSaCisXq&typo=1
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fclicks.memberclicks-mail.net%2fls%2fclick%3fupn%3d-2Fco1UlpQBbjT1gkAOKezWlRrC7RLBhw-2BJrhJYmcjGsMlIP92XFu0Jj2huuXqPBXhaDRxcRwt3cUYCJAJOs1WLQDvAfvyA2iKo6rCmrCrNgz92Uh8-2FTClSK0nH7wgQ5jAC9Ms_tWDCLcE2Nu2Ve8Pelm1JF9CogBnktyzi85bQU-2FvU5RqyxQo8ucCR-2BHFI5gFeRmKt2At39UpNv7gesTDaaAQqBZO-2BErxOFStu8BJrt4vYRlKQlHB8xonpRd0qX5994A6hTpp-2Bu63VtrGo3AeSlDclRmoxs3jpG9af5SZba0KAwlSJlVQtq-2F1nzYGDpg4NqEg4A2Fdprs1XcfREfPschzeMvQvXJ-2FvW8xR6GDmfG3cnxvc2nVXUhuSum0RkCa-2BQ-2BrqHgyVHwi-2F52e5imkgNeJEgd6Dr0accIIrc27SGWCz-2Bkk9rxZgbEtgU9Z27aMaOHs6&c=E,1,dMglqe9sCdvuedRKKFff47Y2duaNQDif34xpBsY4iE-xDZphfa9XBiVun-TMy33ofz9Zqx0sbDBbOsYnCVJo_4xtBXVQu44BAaxYJH8cQwI9HDtwnSokli1RbCE,&typo=1
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fclicks.memberclicks-mail.net%2fls%2fclick%3fupn%3d-2Fco1UlpQBbjT1gkAOKezWlRrC7RLBhw-2BJrhJYmcjGsMlIP92XFu0Jj2huuXqPBXhaDRxcRwt3cUYCJAJOs1WLQDvAfvyA2iKo6rCmrCrNgy1SDCfzCM7jqNNfdd-2FOmKESjAM_tWDCLcE2Nu2Ve8Pelm1JF9CogBnktyzi85bQU-2FvU5RqyxQo8ucCR-2BHFI5gFeRmKt2At39UpNv7gesTDaaAQqBZO-2BErxOFStu8BJrt4vYRlKQlHB8xonpRd0qX5994A6hTpp-2Bu63VtrGo3AeSlDclRmoxs3jpG9af5SZba0KAwlQDHrXfGW4hwzlh3gLuRl4X-2F9MrxjVuI0MOhOvfEUmUpk-2BOuIfGhOfdsoRrbU-2Fy3y9PZxopXKpzTDkN2l-2FOThhzJAgpHW1oP-2BpuM5ZvhOsim632Ev-2FbX5nvYvc05ocy3ht5NJFIzXuJey1jytyhYiQQ&c=E,1,D2yZmoeMP4Iu3Qj6yQ080J6fMnmx3arReQfGLScGUb1Ian8XRco7_jYI3BBeNHh2zxqCM2OkEWPvMki3V3xjgq5o-HrrW40XOZpBSHJJaA,,&typo=1
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fclicks.memberclicks-mail.net%2fls%2fclick%3fupn%3d-2Fco1UlpQBbjT1gkAOKezWlRrC7RLBhw-2BJrhJYmcjGsMlIP92XFu0Jj2huuXqPBXhaDRxcRwt3cUYCJAJOs1WLQDvAfvyA2iKo6rCmrCrNgxDknT8oRUZlGv7VXAaN8JUZ7BE_tWDCLcE2Nu2Ve8Pelm1JF9CogBnktyzi85bQU-2FvU5RqyxQo8ucCR-2BHFI5gFeRmKt2At39UpNv7gesTDaaAQqBZO-2BErxOFStu8BJrt4vYRlKQlHB8xonpRd0qX5994A6hTpp-2Bu63VtrGo3AeSlDclRmoxs3jpG9af5SZba0KAwlQL54HOnbZz9OtDofYeTZm6bfr0qP1pgIA-2BUHNaHAUR6uCRN5R3Jv-2FetyQVkGBBrmub2aVI6r0iG8NC6-2FR-2Fj4rmWGi6RESthVg2uelszi1gv-2Brf0rIut-2BTffR8ts8aa5aOagLiPGMq1W-2BIyuxEcpsej&c=E,1,GSJUiGs3S99aaRY0IWEso0_fsWveE2JsJwHO-l9K05H91mRoSfGg7vGjK_enLjAUmBWq4cNCSe2YKR-SB_O8AvRn1MinB1tuWL0HzV4PYtWdX-o,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fcalspro.org%2fevent-calendar%2fcalspro-55th-annual-conference%2f&c=E,1,vb5wRF2GAu9rGOCHQmPniyVSQtt7kUyG5fmYBmDqBDZb3L0VzY3K_3fZ050ymg5Vy2QLNZhu1xpT8ltfA-KkrKewK83tTBUTLgaBAxC1HdY8wQ,,&typo=1
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fclicks.memberclicks-mail.net%2fls%2fclick%3fupn%3d-2Fco1UlpQBbjT1gkAOKezWlRrC7RLBhw-2BJrhJYmcjGsMlIP92XFu0Jj2huuXqPBXhaDRxcRwt3cUYCJAJOs1WLQDvAfvyA2iKo6rCmrCrNgxL3Skf-2F2xxoc-2FuolbQWtlfDnCX_tWDCLcE2Nu2Ve8Pelm1JF9CogBnktyzi85bQU-2FvU5RqyxQo8ucCR-2BHFI5gFeRmKt2At39UpNv7gesTDaaAQqBZO-2BErxOFStu8BJrt4vYRlKQlHB8xonpRd0qX5994A6hTpp-2Bu63VtrGo3AeSlDclRmoxs3jpG9af5SZba0KAwlQoQgyHWY7n9HlzxmI1j7Is5jzyFl-2BP0EZie-2FYrzkXIiykysAKdskyNcr7hBlf29o3rvTJpe-2BkUlhy3y0H5BmVhpgEGwfjtH5dkxOzaIQFAp-2BPWJtdPqAF-2Bt1mqhSFhC7B-2BpMTVS2Jq5pdkN43-2FZRdB&c=E,1,rtLDJUPyiLEiagMV7NcUvPMg0PVDhpaT0EBoZkZNPMY7Cu7zUrg8X3xCyRYo5EOdiItNdGsdGlYR-k04lIGtr5V8ZUrVxUSWReUAsvY_vQ5Sp1o,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fcalspro.org%2fwp-content%2fuploads%2f2023%2f06%2fCALSPro-Conf23-Brochure-FINAL.pdf&c=E,1,q1iAWTP73Z168gHyZ2NT2N9yN6HdoyozdVy3p9r2PHZRBfML7V4-413sukWzsCMCHTKjnIQkYc4YTePEvBiI56ZniQ5Q_i8hzPWnA739lrWNpzYsv2NhQ9g,&typo=1
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fclicks.memberclicks-mail.net%2fls%2fclick%3fupn%3d-2Fco1UlpQBbjT1gkAOKezWlRrC7RLBhw-2BJrhJYmcjGsMlIP92XFu0Jj2huuXqPBXhaDRxcRwt3cUYCJAJOs1WLQDvAfvyA2iKo6rCmrCrNgzROOZvSW3K9Du-2BiaH9TaKJqdzj_tWDCLcE2Nu2Ve8Pelm1JF9CogBnktyzi85bQU-2FvU5RqyxQo8ucCR-2BHFI5gFeRmKt2At39UpNv7gesTDaaAQqBZO-2BErxOFStu8BJrt4vYRlKQlHB8xonpRd0qX5994A6hTpp-2Bu63VtrGo3AeSlDclRmoxs3jpG9af5SZba0KAwlQqIsWlyhpaxEK1Loqgs16cAcDe-2B5fhD7fiUCteDrjD2LSTseqtLjPs52FDFeack9UrFCdwTlg5vWxMEW5Bm9uTOERkY-2FWKoZQ2MY2AhR1HjGcN-2BJPXE8PdhGFGF34qdxi4EQ63jkCuySUaP3-2BCN0rc&c=E,1,2HrKc86PUHYXnjj3V_XqR3J33yUUNt4qEdzdxrNaaWXmigx2HFKIjnJataAyQPIrNRZ-hOIyxi3pjnnh7n_tCfaRa9xpkmAJrVKGf7sRpm0KGXmWaf2sNOutamSC&typo=1


  
J.D. Ostdiek Insurance, Inc.: Since 1978, they have provided insurance services including health, life, group health, disability, long-term care, 
and financial services. They make it easy and convenient to find insurance and cover what’s important to you. Their programs are customized 
to provide clients with exactly what they need. 
 
Yergey Insurance: They are pleased to provide insurance to process servers across the country. As a process server, duties can include skip-
traces and attorney services. These duties are performed while protecting the privacy of the individuals being served. Yergey Insurance has 
been providing insurance to meet the needs of process servers for over twenty years. At Yergey Insurance Services, they work with local, 
state, and national organizations to provide outstanding products and services to their membership and to the industry at large. 
 
Patriot Risk & Insurance: Delivers professional insurance and risk management services to companies of all sizes as well as to individual 
clients. Patriot leverages decades of experience and longstanding carrier relationships to tailor solutions for unique risk management issues 
and insurance challenges. These relationships allow Patriot to negotiate comprehensive coverage at the best price possible. 
  
ServeNow.com: They are a prescreened network of local pre-screened process servers. Their primary goal is to help paralegals, law firms, 
collection firms and other legal professionals find qualified process servers. They are the most visited and trusted resource for process 
servers on the web. 
 
Crackerjack: Established in 1980, Crackerjack Promos is a promotional products company located in Port Jefferson, New York. We “Imprint 
the Minds” of your clients and prospects with a myriad of creative, targeted, and cost-effective custom imprinted promotional products branded 
with your logo, theme or message.  Our promotional products are solutions for various marketing applications including driving traffic to your 
trade show site, commemorating corporate events, building direct mail response, saying “Thank You” to valued clients and prospects, 
providing employee incentives and awards, developing brand awareness, and launching new products, just to name a few.  No other form of 
advertising has the staying-power of a custom imprinted promotional item! 
 
Bluebird Office Supplies: They are a service-oriented local discount office supplies warehouse serving a variety of businesses and office 
environments. They specialize in legal, medical, and accounting office supplies. In business since 1982, Bluebird Office Supplies carries over 
58,000 products ranging from office furniture, breakroom supplies, inks and toners, binding supplies, filing products, exhibit tabs, customized 
products and so much more. 
 
LegalConnect: The leading legal service management software designed to power the modern legal support service provider. LegalConnect 
gives attorney service providers the advantage of an end-to-end software solution – including customers, orders, documents, vendors, billing 
and reporting. LegalConnect also enables eFiling & eService capabilities. LegalConnect is privately held with headquarters in Chino Hills, CA. 
 
Tristar Software: They provide powerful programs for service of process, records retrieval, e-filing and private investigations. Their software is 
built on three decades of industry knowledge and is kept continuously updated to meet your business needs. 
  
Legal Language Services: They assist in hundreds of thousands of legal proceedings including hearings, mergers and acquisitions, 
government applications, and workers’ compensation claims. Their professional staff is expert in legal interpreting, translation, and 
transcription in 200+ languages and dialects. LLS also provides ancillary services such as non-emergency transportation, monitoring of 
surveillance, and cataloging of discovery documents. 

   

  

2023 NAPPS DONALD C. 'MAC' MACDONALD AWARD  
  

It is with great pride and joy we share that on April 22, 2023, at the 
NAPPS annual conference in Philadelphia, Pennsylvania, our very own 
Michael Kern received the NAPPS Donald C. ‘Mac’ MacDonald life-time 
achievement award! 
  
The award was presented during the Saturday night banquet by NAPPS 
co-founder Andy Estin who has been a great friend and mentor to Michael 
Kern for many years and to many of the current and past CALSPro Board 
members. Michael’s wife Sheri Kern, son David Kern, daughter-in-law 
Kaitlyn Kern, and close friends were there by Michael’s side to receive 
this great honor. We are so thrilled to see Michael receive this national 
recognition for all his contributions and dedication to the legal support 
industry. Only four Californian’s have received this award since its 
establishment in 2001. Past California recipients include Andrew R. Estin 
(2004) who presented the award to Michael, Thomas J. Bowman, Jr. 
(2006), Tony Klein (2010), and CALSPro (2012). 
  
According to the 2022-2023 NAPPS Annual Membership Directory: The 
Donald C. ‘Mac’ MacDonald Award is the highest honor acknowledged by 
NAPPS. Not necessarily given every year, it is given to those who go 
above and beyond what is expected in this profession when deserved. 
  
The inscription reads: 
“In appreciation for the uncompromising dedicated service, exceptional 
visionary insight and focused unwavering leadership for the betterment of 
the National Association of Professional Process Servers.” 
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Congratulations to Michael Kern! Your CALSPro family is very proud of 
this great accomplishment!  

  

   

TWO CASES ABOUT CLERKS REJECTING FILINGS 

By Andy Estin 
  
Quote from Rojas: “It is difficult enough to practice law without having the clerk's office as an adversary.  Here, paltry nit-picking took the place 
of common sense and fairness.” 

  

Carlson v. Department of Fish & Game (1998) 
68 Cal. App. 4th 1268 [80 Cal. Rptr. 2d 601] 
  
[No. B105789. Second Dist., Div. Two. Dec 18, 1998.]  
KEITH ARTHUR CARLSON, Plaintiff and Appellant, v. 
DEPARTMENT OF FISH AND GAME et al., Defendants and 
Respondents. 
 
[Opinion certified for partial publication. fn. *] 
 
(Superior Court of Los Angeles County, No. SC037173, Lorna 
Parnell, Judge.) 
 
(Opinion by Zebrowski, J., with Fukuto, Acting P. J., and Nott, J., 
concurring.) 
 
COUNSEL 
Bourdette & Partners, Christopher L. Haberman, Philip C. Bourdette 
and Andre P. Gaston for Plaintiff and Appellant. 
Daniel E. Lungren, Attorney General, George Williamson, Chief 
Assistant Attorney General, Margaret A. Rodda, Assistant Attorney 
General, Richard J. Rojo, Barbara A. Noble, Helen G. Arens and 
Raymond L. Fitzgerald, Deputy Attorneys General, for Defendants 
and Respondents. 
  
READ MORE 

 

Court of Appeal, Second District, Division 6, California. 
ROJAS v. CUTSFORTH 

  
Shannon ROJAS, Plaintiff and Appellant, v. Craig Elwin 
CUTSFORTH, Defendant and Respondent. 
  
B119159. No. 
November 03, 1998 
  
Richard M. Lester and Randolph M. Hammock, Encino, for Plaintiff 
and Appellant.Barry Bartholomew & Associates, Linda Bergus and 
Deborah A. Levine, Woodland Hills, for Defendant and Respondent.  
 
The clerk returned Plaintiff mailed a complaint to the clerk for filing. 
the unfiled complaint by mail because a declaration for court 
assignment was not  signed and the summons contained the 
address of the wrong branch of the court.   The trial court denied In 
the meantime, the statute of limitations passed.  plaintiff's request for 
a nunc pro tunc filing of the complaint and granted defendant 
summary judgment on the statute of limitations. 
Plaintiff's counsel said, “If there is a case that needs to be reversed, 
it  We agree and reverse. is this one.”  
  
READ MORE 

 

 

   

  

Looking to share job postings or industry specific equipment sales? Look no further than the 
CALSPro Classifieds.  

Listings start at just $30 per month! 

 

Ready to get started? It's easy! 

 

 
 

Interested in Becoming A CCPS? 
(CALSPro Certified Process Server) 

... or just need to renew your certification or fine tune 
your serving skills? 

August 12 | 9:30 am - 4:00 pm 
Accurate Courier   

2501 Davidson Dr. 1st Floor | Monterey Park  

  

 

Check out our CURRENT LISTINGS  

CLICK HERE and sign up today  
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Contact Info: 
  
California Asssociation of 
Legal Support 
Professionals 
2520 Venture Oaks Way, 
Suite 150 
Sacramento, CA 95833 
(916) 239-4065 
info@calspro.org 
  
  
  

 

2022-2023 Officers and Board of Directors 
 
President, Board Member  
Kristian Pujol, M.A., CCPS  
One Legal / InfoTrack US | Petaluma 
  
Vice President, Board Member  
Michael Kern 
Direct Legal Support, Inc. | Los Angeles 
 
Secretary-Treasurer 
Steve Janney 
Janney & Janney Legal Support Service  | Santa Ana 
  
Legislative Advocacy 
Mike Belote, Esq., California Advocates, Inc., Sacramento 
Cliff Costa, Esq., California Advocates, Inc., Sacramento 
  
Immediate Past President  
Ken Hastings 
Hastings Legal Services, LLC. | Temecula 

 

Board Members: 

• Chad G. Barger, Attorney's Certified Services, 
Bakersfield 

• Tom Bowman, Sterling Madison Company of San 
Jose 

• Esteban Pujol, Steno, Los Angeles 
• Ken Hastings, Hastings Legal Services, LLC, 

Temecula 
• Jackie Janney, Janney & Janney Legal Support, 

Santa Ana 
• Michael Kern, Direct Legal Support, Inc., Los 

Angeles 
• Larry Kirlin, First Legal Support, Fresno  
• Dan Mora, Gemini Legal, Rocklin 
• Kraig Vorsatz, Gotcha Legal Services, San Mateo 
• Robert Porambo, Knox Attorney Service, Inc., San 

Diego 
• Kristian Pujol, One Legal/InfoTrack US, Petaluma 

 

 

   

  

VENDOR MEMBER SPOTLIGHT 
Bluebird Office Supplies 

Did you know that one of CALSPro’s Vendor Members is the leading provider of tabs and 

production supplies to the California legal community?  But it’s not just tabs that makes Bluebird 

great.  They offer online ordering and same day shipping.  That means you can order today and 

have your supplies tomorrow in most California cities.  If you happen to work in LA or San 

Francisco, you can visit your local Bluebird for same day pickup. 

CLICK HERE for additional information about Bluebird. 

Bluebird has a special offer for CALSPro and LPI members.   New customers who register for a 

Bluebird account in 2023 will receive a free 8 GB flash drive with their first order of $95 or 

more.  All members will receive wholesale pricing, not the standard pricing displayed 

online.  When you are ready to open an account, contact customerservice@bluebirdonline.com. 

Mention your CALSPro or LPI membership to receive the discount. 

Please support a CALSPro vendor member and sign up for a Bluebird account today! 

 

  

Bluebird Office Supplies 

www.bluebirdonline.com 

West LA: 310-477-0700 

Downtown LA: 213-742-1600 

Santa Ana: 888-477-0700 

San Francisco: 415-777-0722 

 

 

   

THANK YOU CALSPro VENDORS 
   

  

  

 

  

 

  

 

  

 

 

  

 

  

 

  

 

  

 

 

  

 

  

  

Connect with Us: 
 

      

   

 

REGISTER HERE  

Facebook  Instagram  LinkedIn  
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